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Our 2005 Flos Carmefiward recip
ient is Joseph Booth. Joseph Boothjis
the Human Resources Director fgr
Little Flower Manor and Saint
Therese Residence of the Diocese [of
Scranton inWilkes Barre, R. He
was hired there on November 1(
1975 and has through his thirty yeats
of employment been a living exam|
ple of the Carmelite Mission and th
ideals of Mother MAngelineTeresa.

Joe Booth just knew that he wan
ed to work at Little Flower Manor
He was familiar with the Carmelite
SistersMission. He saw an opportu
nity there to make a dédrence in
others lives and to contribute to his
community and his profession. Hi
vision never veered and others ha
been touched by his consta
involvement and dedication to hi
“job.”
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Our 2005 Flos CarmelAward
Recipient - Joseph Booth

The Carmelite Sisters for tAged and Infirm and th&vila Institute of Gewntology

offer the Flos Carmeli (Flower of Carmeé¥vard as a way ofacognizing persons who

embody the spirit of Mother Mingeline €resa the Foundss of the Carmelite Sisters

for theAged and Infirm. It is a way of honoring an individual who has contributed in
an unique and personal way to bettering the life of our elders and advaaspert

for life. The awadl is given on an annual basis at a speciakosny during thdvila

ment process to the end, the Core
Values of the Mission are used in
daily interaction with each person.
People who are employed at Little
Flower Manor know and understand
the Mssion from their interview
proces.

Now Joe may not work with the
residents directlybut he serves the
Mission through his support and care
for the care givers. He truly believes
that enhancing employaeself worth
and dignity will enhance their ability
to provide exceptional service to the
residents. He goes beyond his call of
duties to assist other employees to
find affordable housing, and proper
medical treatments. His door is
always open to address employee
issues and heogs so with a philoso
phy of respect for the individual with

comes from understanding that whatignity, and always in the best inter

The “job” is more than a job but ahe does is a call to ministrievery est of the residents served. Joe has a
mission, and Joe Booth is an advapportunity is taken to vocalize thegreat deal of diplomacy and sensitiv

cate of this. He directly links job sat Carmelite SistersMission’s mean

ity when working with the multifac-

isfaction with a sense of purpose thatg. From the start of the employ Cont. on next page
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Cont. — Our 2005 Flos CarmelAward Recipient, Joseph Booth

eted employee stafvhich covers a and infirm. Joe has also served asmaission that he carries with him and
broad spectrum of social, economigresident and a member of the Boagincerely believes in. Joe expresses
and educational circumstanceéu of Directors and Executive Commit-his work and belief ethics when quot
can find him chatting with employeedee for the Northeastern Chapter ahg Mother Angeline: “Each of you
who work on all shifts. the PennsylvaniAssociation of Non- has something to f#” and he
Joseph Booth also cofounded thBrofit Homes for théAged. He cwr believes that “something” is the abili
Northeast Pennsylvania Longerm rently is a member of the board of they to make a dierence.That “differ-
Association of Non-Profits. He hasPenn3MNoods Girl Scout Council. ence” is manifested by the example of
been able to instill, in this association, Many attest to Joe Booth being @oing a good job for the residents; fel
the ideals of MotheAngelines val living example of the Mission inlow employees and in orsepersonal
ues of respect, dignityand compas action, a true follower of Motherlife.
sion. It supports long term caréAngeline. Joe agrees that working
providers and enables them to develith the Carmelite Sisters has
op and cultivate services for the agedstilled in him an appreciation for the




Two Westchesterstudents advance to science finals

Alison Bet from, The Journal News, White Plains, NY

Stephen Kramer of Byram Hills Highone woman who had no reaction ton blood vessels. BecKer project
School found that a robotic dog couldnything . . . and she started caressispowed how the conditionfatted the
make elderly patients smile as much dakeAIBO and talking to it. It was pret heart tissue of mice and rats by inhibit
his own golden retrieveFreddie. ty amazing.” ing the ability of nitric oxide to control
Justin Becker of Hendrick Hudson Surprisingly some residents res-how much oxygen is consumed by the
High School delved into how to pre ponded more to thalBO than to his heart muscle. He and his mentor also
vent heart disease. own dog, he said, perhaps because tfoeind they could restore normal €ar
The two high school seniors areobot sits on a table in front of thendiac metabolism by blocking an
among 40 finalists nationwide in theand moves constantlyhile his more enzyme activated by the condition.
2004-05 Intel Scienc@alent Search. placid pet “hangs out” on the floor
They will travel toWashington, D.C., He saidAIBO was ideal for nursing Copyright the Journal News.
March 10 to present their projecttiomes because of concerns about-all€&eprinted with permission.
before a panel of judges and vie fogies and infections and “care and
more than $530,000 in scholarshipgleanliness issues” that make keeping
The finalists come from 15 states. Newlogs impractical. ‘ '
York has the most, 13, followed by Kramer first saw the robot at an ,
California, Florida, lllinois and anthrozoology conference he was
Maryland with four each. invited to by his mentorErika Fried-
Byram Hills has had 14 finalistsmann of the University of Maryland, a -
since its science research program,farmer Dobbs Ferry resident known
national model, was founded by Robefor work in the field of animal-assisted
Pavlica in 1990. Pavlica said the bengherapy
fits go beyond prizes, as students find It was also a mentor who spurred the
topics that fascinate them and pursuesearch of Justin Beckea debate W ha
them with experts. champion from Cordlandt with a per

“It isn’t just for the winners,” he fect SA' score.Thomas H. Hintze, a On Your

said. “It causes interest in all the kids iiHendrick Hudson parent known for his .
the high school, because they ,sagardiovascular research, had contacted M I nd’)
“That could be me.” Beckets freshman science class to see .

For his research, Kramer broughif any students wanted to do research in ST
Freddie and a robotic canine he nameahysiology lab at Newrork Medical We'd Il_ke to present
Astro to S. Patricks Home for the College invalhalla. articles that
Aged and Infirm in the Bnx He com _ “I'd alwgys ac_tually been really are meaningful
pared the reactions of 19 women witinterested in cardiologyand my dad d ti v f
dementia to the live animal and tha cardiologist,” Becker said. “Initially and time y 10r you.
SonyAIBO - a Chihuahua-size appli I'd almost ruled out the possibility of

ance that dances, sits, responds to voittet type of research because | didn’ Articles for the
commands and flashes lights when pethink it would be possible for a high Winter Newsletter
ted. school student.” are due by Dec 15, 2005.

Kramer said patients perked up Becker said his research with his
when they saw it, giggling, stroking itsmentor was uniquéVhile many stud  Please send your suggestions
rubbery ears and tail and swaying ifes link elevated plasma levels of the in the enclosed envelope.
their chairs when it did its cyberdanceamino acid homocysreine to increased

“They loved it. They treated it just risk of cardiovascular disease, he said, Donations are welcome
like a real dog,” he said. “thesethis most focused on the conditisrefect to help offset printing costs.




Holistic Transitioning in San Diego

On June ;{1’ 2005 in San Diego, CA, thethe resident. DrMichael Brescia and Dr meaning and purpose and how spirituality
Avila Institute of Gerontologyinc. success _Robert Brespia explained the family and resan play a huge role in the overall care of the
fully held “TheArt of Holistic Transitioning 1dent paradigm developed by the Calvaryesident.
in Long-term Care: Resident, Familgnd Hospital where each member _of the health Last to present was .SAnn_e Bryan
Saff’ seminar It focused on how to make thecare teams works towards making both-fanSmollin, CSJ, PhD Executive Diector of
resident, familyand stdfcomfortable in the ily and resident feel “at home” and how -othCounseling for LaityAlbany , NY. Her live
healthcare environment. ers can achieve resident and family satisfaly presentation discussedransitioning the
Our first speakers were Michael jtion from these methods. Saff through the Besses of Caregiving.” Sr
Brescia, MD Executive Medical Déctor The fo_llowing speaker was Christina M.Anne explo_red the triggers_; that can cause
and Co-Founder of Calvgr Hospital in Puchalski, MD, RCP (Associate Rafessor stress, anxietyand exhaustion in the long-
Bronx, NY)and RobertA. Brescia, MD of Depatments of Medicine & Health Gar term care work environment. She also
(Director of Palliative Cag Institute and Sevices of The Gege Wishington offered techniques for developing a stress
Director of Psychiatric Seices of Calvay Universjty School of Medicine and _Foundemanagement plan and suggested ways to cre
Hospital in Bonx, NY. Their segment con and Director of The Gege Véshington ate a workplace where both employees and
centrated on the integration of the resigent/nstitute for Spirituality and Health (Gwish) residents can thrive. _ _
family. They stressed that the residerigm I Washington, D.Q. who discussed the  Overall the day was filled with much
ily had a lage role in the adjustment of thelmportance of spirituality in the care of thereflection, insight, and laughter which helped
resident in their new environment. ,:am");alderly She spoke of how important it is foreach participant to transition into their week
members need to feel “at home” as much agsidents to believe life continues to havahead.

Spiritual Enrichment

Sister May Robet Romano, O.Carm.

Life in general gives us many opportunities to enhance ¢
knowledge, education, growth and spiritual development. If
take these steps one can grow in wisdom andfagersons life
can change or it can remain dormant.

| believe in the importance of advancing angelf whether it
be for higher education, self-fulfilment or enrichment of ene
life. As a Carmelite Sistet was given the privilege for further
education, which was necessary in théed#nt positions | held in
the community for many years.

A few years ago my life and career in the community took
a radical changét this time in my life my thoughts and desire
was to find fulfilment in the spiritual aspects of my lithe The graduates of the Geriatric Spiritual @gprogram
Avila Institute of Gerontology wasfefing a certificate program from left to right Celest&nn Rubin, SrBernadette Marie
in Geriatric Spiritual Care. | heard and knew first hand the pogd’Sullivan, SrBarbara Jean MalgySt Mary Ann
tive outcome from the Sisters and lay people who had taken {hgsilko, SrMary Robet Romano, and MarB. Murphy
course. | submitted my application and received approval to begigticipants eceived their céificates on May 22, 2005

the course. _ _ at Saint Bresas Mothehouse in Germantown, NY
The entire course, which consisted of four modules and-a clin

ical work experience, was very educational. Each instructor was

professionally trained and dynamic in every sense of the wormlission of Pastoral Care is a holisitic approacs.ritit only for

The openness, trust, sincerity and sharing of the group enriclies Residents but also for our §té@milies and all those who

my life. It gave me a special insight into the lives of each pers@ome into our Facilities.

| personally grew spiritually as well as educationally during this | would like to end with a quote from scripture,”The Lord will

time. It is hard to explain how the spirit was working within myjive the bread you need, and the water for which you thirst. No

soul, mind and body longer will yourTeacher hide himself, but with your own eyes
It is with deep gratitude to my community for giving me thgou shall see youfeacherWhile from behind, a voice shall

opportunity to participate in the program. It is my hope that oseund in your ears; ‘This is the way; walk invithen you would

day | will minister to our Residents in one of our Facilitilse  turn to the right or to the left.” Isaiah 30:20-21
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Meet theéAvila Institute of Gerontologyt&it

If you have recently been to a seminar

phoned theélvila Institute of Gerontology
you may have noticed there are ne
employees. Both ManAnn laccino and

Erin Pietrak were hired the spring of thi
year We are taking this opportunity tg
introduce our new employees and read
guaint you with AIG’s veterans. It gives
me great pleasure to introduce to you:

Ang ela Somma
Angela is theAdministrativeAssistant for
theAvila Institute of GerontologyShe has
been employed by thavila Institute of [
Gerontology and the Carmelite Sisters fg
theAged & Infirm for 5 %% years. Many of
you may know the name and/or the voice
you called thé\IG at one time or another
Angela has lived in the Germantow :
area most of her life. She attendg ==
Germantown Central School then went "T'
Columbia-Greene Community College. [
Angela resides in Livingston, Ne
York. She has been married for 6 years,

a 4 year old son named Johnny and ha: ) . .
baby due in September Top L to R: Mary Ann laccino, Sr. Josita Therese, & Sr. Peter Lillian

She loves playing with her son bicychBottom L to R: Angela Somma, Sr. Therese Mary, & Erin Pietrak

riding, gardening, picnics, cooking, readher busy schedule allow¥ou can often in Rhinebeck, NYThey have two daugh
ing, baseball and spending time with heind St Therese in front of the computerters, Elaine, who graduated from A\h

family. entering data or coordinating the registraNY City, and Joanne who graduated from
tion desk and all its materials during man{pCCC with honors, and who will complete
Sister J osita Ther ese seminars. SiTherese is a Lab and X-Rayher degree in court recording and transcrip

For the past several yeafhe Avila technologist and is a Licensed Nursingon this summer

Institute has had a very busy associatelomeAdministrator She brings a wealth

Sister JositaA native of Poughkeepsie,of knowledge to the ministry of th&vila  Erin Pietr ak

New York, Sister Josita was trained at Sinstitute. Erin is from Ghent, NYShe concentrated

Francis Hospital as an Xray technologist in graphic design at SUNNew Paltz and

and phlebotomist. Sister was stationed iMar y Ann laccino graduated with a Bachelor's degree in Fine

Mount Carmel Home in Nework City, Mary Ann is a native of Greendale, NYArts. She had two years of work experi

theWalsh Home, and in Ferndlif She graduated from SUN¥t Oneonta ence before joining the team at theila
Since the early 1990's while at thevith a BS and a MS degree in Secondaiystitute of GerontologyShe worked part

Motherhouse in Germantown, Sister Jositaducation for Sciencéifter graduating, time for an independent designer and also

spends time assisting in theficé of the she taught General Science and Biology atorked at a local newspaper as an ad

Avila Institute in addition to her otherPine Bush High School in Orange Countyesigner

duties. Her dbrt, enegy, and great senseAfter moving to Red Hook in 1982, she In her spare time Erin does freelance

of humor is an asset to the routine of thwught GED classes for migrant workerdesign and other personal art projects. She

Avila Institute. When not busy with the through SUNY New Paltz, tutored stu also enjoys reading, watching movies, and

Institute, Sister Josita can be found prepatlents, and was a substitute teacMary listening to music.

ing fabulous appetizers and hors d'oeuvrdsin completed a certificate program

as well as pasta with meatballs and sauttieough DCCC in web page design, andVe hope each of you will have an oppertu

made from scratch. Not bad for someonalso a Master Gardener program througfity to meet us in person at one of our sem

who is 86 years young! the Cooperative Extension in Ulsteinars or maybe through a phone call. Please
County let us know what innovative programs we
Sister Ther ese Mar y In 1984 MaryAnn started Old Post can share through our newsletter

Sr. Therese Mary shares her skills with thiiniatures, a miniatures and dollhouse
Avila Institute of Gerontology as often ashop. She resides with her husband, Frarfk M. Peter Lillian




Par apr of essional Conf er ence:
An Attendee’ s Perspecti ve

Susan M. Schieb, RN, BSN, BSW

On June 16, 2005 | had the pleasure of attending the Paraprofi S S :
sional Conference at thAvila Institute of Gerontology in Do)
Germantown, NYI am the Director of thAlzheimers Unit at $.
Patricks Manor in Framingham, MA, and | was accompanied t
the conference by three of my coworkers who support our res
dents as Certified Nursimgssistants All four of us were delight
ed by the opportunity to attend this conference and appreciat
the time it aforded to reflect on and share our experiences d
working with the elderlyThis enrichment extended throughout
the seminars comprising the two days of the conferehad.
interestingly it also thrived during our three-hour car rides to an
from theAvila Institute.

The late afternoon trip to the institute found the four of us-shak
ing our respective stories of how we each chose to work in a nurs
ing homeTwo among us are from the US, one from Rwanda anRictured is a small sample of the 80 p#cipants who
one from Brazil. Our backgrounds were all remarkablfetéht, attended the Parapofessional Confeence in June.
yet we recognized familiar feelings and experiences in our variggany areas wee represented including Newrork State,

stories. Having just finished our workdas the ride progressed passachussetts. Florida. lowa. and lllinois.
much of our discussion came to reflect the various stresses and

strains of our workplace that ddyhelped to hear that we all had
similar frustrations and challenges, yet the sense of being wd
down and somewhat at a loss for how to address these va
problems was still among us when we arrived\ala.

How different we were on our car ride home! Quiet confi
dence. Relaxed determination. Renewed@n&eflective appre
ciation. Each of us in our own way appeared to have made
recommitment to taking care of the eldednd to caring for each
other in the midst of supporting our residents and their familie
We definitely felt more like members of a team! One among o
group summed it up nicely: “@/are not the same afterwardée :
have more knowledge, which makes us more secure, allowing E
to work better L

The conference seminars focused on the “mission” of takirj
care of the elderlyhrough lectures, videos, and our participatio
in team building exercises, a gentle transformation occurrds
among us allWe were each able to appreciate a new how impo
tant our “mission” is and how each and every one of us can pl
a part in creating a work environment within which both the res
dents and employees thrive. One of the G\Amarked that after
the seminar he didnhfeel so alone. “ It helped talking to others
during the meeting, as well as afterwards during meals and-do
time. It was good to share experiences and ideas with so many
ferent people all carrying out the same missioRirough laugh
ter, stories, exercises, and tears, the speakers at this seminar
able to get to “the heart of the matteWe are all connectetlve
all share with our residents and family members the desire to
loved and to be respected.

I’'m sure through the gift of this conference that each of us a
better equipped to listen to each other and to look through the e
of our residents. For this my coworkers and | thank you.




[7 Lines from the Laptop

A Sr. M. Teresa Stephen, O. Carm.

P President, Avila Institute of Gerontology, Inc.

As you can see by the other articles in “home,” for those of the aging and fail Presidents Johnson and Reagan. If one
the newsletterthe health care field is  ing middle-clasg\mericans, as they reads her book, “Someone Cares,” writ
always changingAnd in reflecting on  became part of the elderly and needy iten in 1954, it is awesome how vision

its progress, especially in long term  society She wanted to f&r shelter ary she has been (and continues to be)
care, and the constant strides and refuge and loving care as they spent in her concepts. Her book was written
progress and enhancements, it is goodtheir sunset years of life. before the advent of Medicare, and,

to look back and give a note of appreci And the second person | would like also before the establishment of

ation to the pioneers, who back in the to mention here, briefly for the sake of AAHSA, of which she is one of the
19205 and 40's and 5§) etc., paved limited space, is also a Carmelite Sistefounders. Small but mighty can be said
the way when there washéven a dirt ~ Sister M. Bernadette de Lourdes, O. of her

path. If you pardon me, | would like to Carm., who is currently stationed at So, great work continues from the
make special mention of two CarmeliteTeresian House iAlbany, NewYork. spring-board of these mighty visionar
Sisters for thé\ged and Infirm, in par  She was one of the “right- hand men” ies and pioneer$\Ve take time to thank
ticular: The first is our own Foundress, of MotherAngeline, and an outstand  those of past days, as well as those of
Mother M.AngelineTeresa McCrory  ing, dynamic and forceful advocate of today who continue to strive in the

O. Carm. It was she, who together withthe needs of the elderlgeing highly realm of long-term health care to our

6 other companions, in the midst of theinstrumental in shaping the care of the beloved aged. God bless each and every
worse depression in our natisriiiste  aged inAmerica, and being able to say one.

ry, 1929, had the dream and faith and that she conferred with many an With deepest respect and gratitude
tenacity of setting out to establisha  American President, including former to all, St M. Teresa &phen, O. Carm

Dir ector's Repott

Sr. M. Peter Lillian DiMaria, O. Carm.
Director, Avila Institute of Gerontology, Inc.

Recently | had the opportunity to  elders said to me "Please make supan easily plan “just" a seminar
travel to many of the homes servedhey remember that we need LOVHilled with facts. Our seminars must
by the Carmelite Sisters for the  and not to discount us because weallow participants to be trans

Aged and Infirm and had the prvi are old."What a powerful state formed and renewed in the love
lege of visiting with many of the  ment that wasThe most important they have for the elders they serve.
residents. During each visit | askedthing that this resident asked is thaDur own Mother Foundress,

the residents several questions to we show love to elders and we lis Mother MaryAngelineTeresa,
ascertain from them what programgen and believe in theriVe have a once said, "Our concern and dedi
they wanted th@vila Institute of great mission; we have an oppertu cation for the old people is the
Gerontology to consider developingnity daily to share the healing min expression of our love for God."
for the staff of their facility. | was istry of Jesus through our touch, May each of us continue to share
very much interested in what they our listening and most importantly our love with our residents and
believed present and future prefes through our love. It became so may we continue to be their advo
sionals of the Geriatric field should clear to me that day that | can plancate in all things.

know There were many sugges all the programs and seminars in

tions but one in particular truly the world but if | do not plan them

touched my soul. One of our wise through the eyes of our elders, |



Transforming the Culture ofAging in America
Part Il Ph ysical Chang es (Part | printed in Winter 2005)

Kathryn Kelli Hawver MACCC-SLP addressed or policies need to be changepality of life. Folk Music and Movement
Director of Rehabilitation - @resian because in essence there are sevéerdif is a 30 minute exercise program that uses

House Nursing ent nursing homes with seven fdient familiar songs to easily elicit upper and
administrative stylesAdditionally, we lower extremity movements. 45-50 resi
Psy chosocial Chang  es have found that the unique composition adents attend this program each week and

The RCC Concept is rooted firmly on theeach floor has decreased thieetive bal  activities stafare present to facilitate par
premise that the essential part of caregiance between Resident Centered Care aticipation and assist with transportatién.
ing is to maintain the dignity and autenothe fiscal expectations of providing theraDrumming Group was initiated in 1999
my of each resideniVhen residents are py that meets reimbursement guidelinesifter having observed a resident drurm cir
admitted to the facilityall eforts are made According to RCC, a resident is permittedle at the Baptist Retirement Home in
to identify and accommodate their preto sleep late, have a leisurely breakfasRhinebeck, NYThe group is conducted
ferred routine. If a resident prefers to slegpartake in activities of choice, and receivereekly as a music class during which-res
until late morning and remain awake latéherapy services; howevdtris not always idents work through a battery of rhythm
at night, RCC accommodates that prefepossible for schedules to accommodate akercises and musical routines that address
ence. Residents are involved in the devedf those preferencedle find that we work functional use of upper extremities as well
opment of their own care plans and arelosely with floor stdfto arrive at solu as short-term memory and attention.
offered choices.The emphasis is ontions to these situations. IncreaseResidents with expressive language
respect for who the resident is as a persamvolvement has meant increasediciifl- deficits are incorporated by Speech
by providing residents with the tools taty balancing clinical job duties with ourPathology to provide a means of self-
live as independentlyomfortably safely responsibility to theTeresian House mis expression. “Show-girls” is a theatrical
and enjoyably as possible. sion. As a result of our willingness tomovement based group that performs for
accept these challenges and commit oyparties and special events throughout the
Challeng es for R eha bilita tion selves to working toward solutions, thdacility. OT and PTrefer residents who

Pr of essionals entire Rehabilitation Department hasieed emphasis on balance, coordination or
Our Rehabilitation team is comprised obecome more cohesive, thereby enhanciegdurance. OThoreographs routines for
one full time Physicalherapist with two the overall quality of our services. maximum success and range of motion
full time PTA's, a part time Occupational and has incorporated costume design and
Therapist with one full and one part timénte gra ting R eha bilita tion into makeup into fine motor coordination train
COTA, and a full time Speech Pathologisthe Neighborhood Conce pt ing. PT also conducts a weeklyai Chi

/ Director of RehabilitatioriVe have been The concept of providing care in a holisticlass and OTonducts a weekly art class.
witness to the powerful impact thesenanner is not new to Rehabilitation proFor special occasions, Rehab fstafll
changes have had on the overall atmofessionals. Howeveworking within these work with activities to conduct Ige group
phere in which our residents are cakdd. innovative frameworks for long term carenovement based functions such as a resi
have also seen how culture change israquires creative problem solving andlent Superbowl with cheerleaders and a
work in progress that requires continuouteamwork, as well as development of senhalftime show miniature golf courses,
growth, creative problem solving, commuices provided “out of the box.The horse racing at our Irish Sweepstakes and
nication, and commitment to the missionNeighborhood and RCC Concepts recodrenaissance Fair complete with jousting.
As is expected with any change, thermize the value of bringing our clinicalThe practicality of using therapist time for
were several changes we faced as prexpertise into all aspects of care, not jusactivities” of this nature is frequently
viders in this unique framework. Our l4specific therapy needas a result, there is questioned as emphasis on reimbursable
neighborhoods are intimate environmentsow a rehabilitation representative on eagbroductivity is prevalent in most
that residents call “home'This design, committee. The entire department hasRehabilitation settings but particularly
however has decentralized the typicabecome a resource for a wide range aofominates long term care. Howewveost
“nurses station,” requiring creative prob issuesAdditionally, our team has devel tive outcomes such as reduced falls could
lem solving to address the decreasemped several innovative programs thdie attributable to more comprehensive
accessibility of charts and dtafhe oga implemented throughout the facility tointerdisciplinary approachesdministra-
nizational change instituting seven RC@rovide motivating opportunities totive support for the broader use of rehabil
Coordinators has achieved its intendedddress carryover and/or maintenance iéition services to provide the highest
goal of creating a unique identity and-culrestorative goals while achieving facilityquality of care to our residents is yet
ture for each neighborhoodhis has pre wide awareness of the importance adnother dbrt taking place atTeresian
sented challenges when issues need to fpaintaining mobility for wellness andHouse.




Mother Angeline McCrory Manor

MotherAngeline McCrory Manqrthe lat The dedication of tSJoseph chapel in seating”, Gift Shop, Library with comput
est of the Carmelite Sisterserved facii  February also honored the generosity ofer access, all looking out to a beautifully
ties, existed in the minds and the hopes wery special family and a commemorativéandscaped courtyard with fountain, street
many for several yearsThis was so due plaque was blessed during the ceremonlghts, seating and walking areas.
to the aging of thetSRaphaek and & This ceremony was most memorable with On June 22, approximately 200 guests
Rita’s buildings in Columbus, Ohio whicha prayer of dedication and the lighting andttended the blessing of the facilitfyhe
definitely needed to be replaced if thdlessing of theAltar. Sr Kathleen, Sr endless rainy days of construction had
Sisters'mission of caring for the aged andlacqueline and SPauline participated in given way to a glorious, sunny and pleas
infirm was to continue thereThis was the dressing of the altar for this first Massantly warm day which was perfect for the
due to the generosity of the Most Revlhe chalice used was that of the Modilessing of the courtyard with its magnif
James Grifn, ground was finally broken Reverend Bishop Hartley who acquiredcent landscaping and beautiful fountain.
for this facility in March 2003. the land upon which reside thet. S The Most RevFrederick Campbell once
There followed what appeared to b&hereses Retreat CentetheVillas at $.  again oficiated at the ceremony and vis
the two rainiest years in the history ofTherese and now MotheAngeline ited and blessed each of the resident
Columbus, Ohio! The weather presentedMcCrory Manor Symbolic gifts present neighborhoods individually greeting the
many challenges throughout the period a#d in the ceremony were keys to the doorssidents at each one! He also blessed
construction. Happilyhoweverthe facit so they may always be open to those iother areas of the building such as the
ity, named after the Foundress of thaeed of comforting kindness; a tea cugitchen, laundry and administrative
Carmelite Sisters for thged and Infirm, because of Mothekngelines warm hos offices. He even took a few moments to
Mother Angeline Teresa, was completedpitality and a bouquet of flowers whichbless the facilitys two new little kittens
in early 2005.The chapel was blessed ommenews the life and love that the home isamed “Sir Buttons and Miss Bows” that
February 16th by the new Bishop obuilt on. delight the residents and dtafach day!
Columbus, Bishop Frederick. F2amp- Since their arrival, the residents havéotherAngeline McCrory Mands Food
bell, DD, Ph.D which made it possible tcadjusted remarkably well to their new surService Department catered a spectacular
bring the Blesses Sacrament into the facitoundings.They are enjoying their roomsluncheon whose highlight was a chocolate
ity and have the Lord waiting for and wel as well as the “neighborhood” concepfountain with assorted fruits for dipping!
coming the residents when they arrivedvhich allows them better access to eare It was a very proud day and a very
They finally did so during the latter halfgivers, more varied social encounters anldng awaited one. In the words of
of April with the last of the residentsproximity to dining, bathing and activity Administrator Sr Pauline Ross in her
transferring from & Rita’s and & areas. The design of the new 147 bedvelcoming address, this was truly “The
Raphaelk onApril 29th. During this peri structure reflects the Carmelite SisterdDay the Lord Had Made”! Due to the
od of transferthere were also residentphilosophy of providing a residential,generosity of families, friends and bene
admitted from the community and omon-institutional environment. factors, the Carmelite Sisters look for
almost this last day oApril, the facility A highlight of the facility is its ward to continuing their ministry to the
had an occupancy rate of 100%, which istreetscape City Center resembling “Maipeople of Columbus in this beautiful new
has maintained. Street” with a Café’and lounge, “sidewalkhome.




The Tapestry of Quality Resident CaréMeaving Result
2005AIG Annual October Conference

On October 10th through October 1ZkhgAvila Institute of son with dementiaKitwood's SixAspects of Necessar
Gerontology will be having their 2005 annual October cenfétersonal and Rafessional Developmentill be discussed.

ence at & Teresas Motherhouse in Germantown, N®ver

the course of this three day semjnaine speakers in theHow the field of music thanatology is helping redefine the
gerontological field, including administrators, researcherjrrent culture around death and dying will be presented by
lecturers and instructors, will present subject areas in sixtyStwarilyn Cohn, MTh, in the session, "BeyondWords:
ninety minute segments. Each segment will include an-evallusic-Thanatology in Palliative Care”. The historical roots
ation summary to be submitted by the attendiee. follow- of music-in-medicine and the importance of infusing meaning
ing is a very brief snapshot of each segment. in end-of-life care will be included in this presentation.

Topics to be covered will include the concern of the retentidtedicaid funding, quality initiatives, and Medicare drug-ben

of caregivers, in the session namieidtening and Learning  efits as public policies will be discussed in the program,

from the Frontline”, given by Mary Tellis-Nayak., RN, "Public Policy Update and SocialAccountability”, given

MSN, MPH. Information, based on research studies ahg Julie Trocchio, RN, BSN, MS Grass roots advocacy

focus groups, will help identify the importance of relatiortechniques, and expanding community benefits programs will

ships that caregivers have with residents, will help improle presented in lecture form and small group discussion.

the working environment, and will help identify the issues

that impact the retention of caregivers. Involving frontlineong term care and the respect for life, as exemplified by

caregivers in your ganization on the ganizational and Pope John Paul Il, will be part of the presentatlbassons

facility level will be discussed. from the End of Life", given by Myles N. Sheehan, SJ,
MD. Findings of atAARP panel on end of life care in long

In the session;Car egiving: What a Difference Leaders term care, and identifying ways to improve the end of life

Make", pr esented byivian Tellis Nayak, Ph.D the char experience for residents, families andfstall be part of this

acteristics of good leadership, the type of work environmesaission.

created by a true leadand the outcomes of strong leadership

will be given.An interactive inquiry approach and presentdKeeping an Eye on Quality”, presented by Sr Jean

tion of research data will be used in this lecture. deBlois, CSJ, Ph.Dwill encompass, in discussion, ways of
maintaining quality care in the midst of the market driven and

In "Understanding Cultural and Religious Diversity at the legislated long term care. Developing and sustaining Catholic

Workplace", given by Sr. Annelle Fitzpatrick, CSJ, Ph.D, health ministry in challenging times will be part

the ‘ability to embrace and appreciate diversity' by identifgf this presentation.

ing the importance of understanding cultural and religious

similarities and dierences will be given.Diérent faith tradi  Brochures have been mailed. If you have not received one

tions will be examined on how they impact: the care of thentact us at 518.537.5000.

resident, interfacing with the family and $tafteraction.

The efect of decisions within the individual employe:
groups, within an @anization, the institution, and the comr
munity as a whole, will be presented 8y Kathleen Cain,
OSFK in the session "Ethical Decision making:'The values
and a process for ethical decision making will be presente
a class discussion, focusing on relevant issues on the-ing
tions of the participants.

"Getting to the Heart of Person-centeed Dementia
Care", given by Anna Ortigara, RN, MS, FAAN, will
include examining the components of a person-centered |
model and identifying the indicators of well being in the pe

10



Two Homes becoming Dementia Céfied

Ozanam Hall of  Queens Families will attend specially developedor the indirect care staf
Nur sing Home four hour sessiongAfter this plans will Initially the steering committee
Dementia, the word is fraught with feabe developed for the recertification oflecided to teach the course over 6 days
and visions of the loss of selfThis the staff that has been trained and thevith 2-hour sessions. It was our hope
growing public health emgency has ongoing certification of new sfamem that this would cause as little disruption
had a definite and long-lasting impact obers. as possible to floor sfaig. There was
the Ozanam HallThe acuity of care and What did we gain?At Ozanam Hall limited success with this format/e felt
the level of care required is rising. Dailywe are a Dementiteam! The incidents the information was too broken up and
we are faced with the question of how tof Resident aggression toward the fstathe course didb*flow” the way we had
provide care for Residents that canndtave decreased. Many notions and supeped.The committee then adjusted this
make decisions and can no longer undegrstitions regarding dementia were-diormat to teach the class in 2 6-hour
stand the world around them. Combinepelled. New ways of promoting positivedays. The later format has been most
with that question is the real issue dbehaviors are taking holdThe overall successful at our facilityThe groups
how to have a stifcomposed of people morale of the stafat the Home had abond during the two days spent together
from at least 50 countries who speakingoost. Several sfafnembers could seeand a much higher level of participation
20 different languages, fulfill thethat the issues they are having withas been note@he feedback from these
Carmelite Mission. loved ones at home were also a result ofasses has been very positive and
At Ozanam Hall of Queens Nursinghe onset of dementialhe view of life employees not only look forward to
Home we are blessed with a wonderfuhat it is the Resident and their familyattending, but have requested to go to the
and diverse staf When the Avila over there and the Home and theffS classes. t&ff gain useful information
Institute of Gerontology rolled otthe over here dissolvedWe are in this to- that they are able to apply daily within
DementiaTraining Program, we weregether causing a breakthrough in what the work environmentWe are nearing
excited about and interested in learningossible in giving excellent care to theéhe end of training andleresian House

what could improve the care of ouResidents at Ozanam Hall! will have 75% of both direct and indirect
Residents.The first challenge was how care stdftrained in Dementia Care by
to schedule the whole stab attend.At - June Paley the end of September 20@8e look for

first we thought that we would have one ward to making this an ongoing program
hour session just like most inservices arer esian House at Teresian House in the years to come.

presented. When we looked, we sawRecently atTeresian House Nursing

that would disrupt care significantly andHome we have embarked on the ehal Paula Schultz, Resident Ceetgr

probably not produce the requirefeet lenge of becoming a dementia care eerti Care Coodinator

because sthimembers who are worriedfied facility. It has been a lengthy pro

about being away from the unit are natess that is nearing its ento begin the LOOk_f ormor €

the best audience. process | initially attended a 12-hot Dementia  Training
When we approached Sister Philigourse in Dementia Care taught at t ~ Seminar s in 2006.

Ann, the Administrator with the issue Avila Institute. |took what | had learnea

she had the generosity of spirit to alloirom this course and returnedTieresian

us to replace the statunit by unit, so House and shared the information fro HOW have our

that at least 25 sfamembers at a time the 12-hour dementia training with

would attend two 7.5 hour sessions fatore group of individuals in varying prOgramS and

this very special training.The full two positions within the facility to form a I

day programs started with the directteering committeeThese individuals seminars helped yOU

care stdf (nursing, dietitians, social included representatives froiitherapy or yOUI’ faC|||ty?

work, activities, and pastoral care) workActivities, Nursing and Pastoral Care

ing on our dementia units and then waSach individual within this group takes We would love
given to the rest of the direct care &taf different section of the training and i to hear about it.

All non-direct care staf members responsible for teaching the informatic .
were scheduled for two hour trainingo the various direct care dtafithin the Stories can be sent to
sessions. The next phase will start infacility. In addition the steering commit erinaig@valstanet

September when the Managers artde developed a 2-hour training sessi
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Look for upcoming brochures forthe
following seminars and pograms:

Creating a Customer Ser vice Cultur e
September 7th, 2005 at. Patricks, Bronx, NY
AM & PM Session

Creating a Customer Ser vice Cultur e
September 8th, 2005 &eresian Housélbany, NY
AM Session Only

Medicar e PPS: Clinical & Documenta tion Implica  tions
September 28th, 2005 at Little Flower Manailkes-Barre, R

AIG Ann ual October Conf  erence
October 10th - 12th, 2005 at Germantown, NY
(One day Dementia Carfieack is included.)

For mor e inf or ma tion please call Sr . M. Peter Lillian
or Ang ela Sommaa t518-537-5000.

Avila Institute of Gerontologyinc. Non-Profit

<. Teresas Motherhouse US Postage
600Woods Road PAID
Germantown, NYL2526 Permit No. 4543
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