Fall 2011 Webinar Series
DVD Order Form

AVILA INSTITUTE
of GERO NTO LOGY, Inc.

Education for Compassionate Care

The recorded sessions of the Fall 2011 Webinar Series will be available to purchase on DVD. These 1 hour presentations will make
useful educational tools and resources for staff training in-services. DVDs cost $49.00 each or a discounted price of $20.00 each for
webinar participants who had purchased a computer login for that specific webinar. To order the DVDs please fill out the form below
and mail with check to Avila Institute (see details below). Any questions or concerns can be directed to Erin Pietrak at 518.537.5000
or erinp@avilainstitute.org. (Continuing Education and Certificates will not be issued for watching the DVDs.)

Webinar Quantity Total

How Aging and Dementia Effect Resident Behaviors rresented by Alfred W. Norwood, BS, MBA

(11/3/11) Reducing behavioral symptoms using alternative solutions and tools to successfully manage problem behaviors
provides compassionate person-centered care. During this one hour presentation, Alfred Norwood, BS, MBA, provides an
overview of why problem behaviors occur amongst aging people with different forms of dementia. He'll discuss

problem behavior analysis, the warning signs to look for, and how to identify and eliminate the behavior triggers.

(] pvp:$49.00 [ DVD with Webinar Login Discount: $20.00

Effective Interventions for Residents with Behavior Concerns Ppresented by Alfred W. Norwood, BS, MBA
(11/18/11) Behavior concerns amongst residents with dementia may effectively be stopped, minimized or reduced by using
appropriate interventions and assessment tools. Alfred Norwood discusses how your care team can design, implement
& evaluate interventions that fit the behavior which may result in positive changes. These positive changes may include
improved resident mood/behavior and cost effective reduction of time spent in daily care by caregivers.

(] DvD:$49.00 [ | DVD with Webinar Login Discount: $20.00

Striving for Excellence in Ethics rresented by Fr. Thomas Nairn, OFM, PhD

(11/29/11) This presentation will describe the elements of a robust ethics program, analyzing and evaluating the effective-
ness of ethics committees and ethics consultation in long-term care. It will discuss the role and qualities of an ethics
leader, how an ethics committee is structured, its values, its functions, the competencies of its members, stages of the
consultation process, qualifications of consultants and the importance of documentation to foster an ethical environment
and culture that supports ethical practices and addresses ethical issues in resident care and ensures staff are supported

to adhere to high ethical standards.

[ ] pvD:$49.00 [ ] DVD with Webinar Login Discount: $20.00

Early Palliative Care Provides Overall Satisfaction of Care Presented by Howard Gleckman, BA
(12/14/11) This presentation will describe elements of successful palliative care models and the important benefits of such models.
It will discuss research as powerful evidence that palliative care works and how to design high performing palliative care
programs that when managed properly, can improve outcomes and resident satisfaction. It explains why more hospitals and
nursing homes should adopt such models and why residents should seek out providers who offer palliative care that addresses
physical, emotional, social and spiritual needs and provides overall satisfaction of care for the resident and his or her family.

(] pvp:$49.00 [_] DVD with Webinar Login Discount: $20.00

TOTAL:

Payment Information: Please mail check (made out to Avila Institute of Gerontology) and order form to
Avila Institute of Gerontology, Inc  ATTN: Sr. Therese Mary 600 Woods Road Germantown, NY 12526

Shipping Information: DVDs will be shipped within 2 weeks upon receiving DVD order unless the
webinar has not yet taken place. When ordering DVDs of upcoming webinars expect all DVDs to arrive
2-3 weeks after the last webinar date. Provide your shipping information below:

Name Date

Facility

Address City/State Zip

Phone Number Email*

*1f you are seeking the webinar login discount price of $20.00 per DVD, please use the same email that was used to register for your computer login.



