
Avila Institute of Gerontology is now offering a customized program  
to teach staff how to identify and handle behaviors.  AIG will come to your facility 

and teach in-services to all staff shifts, help develop a behavior management team 
and help work one-on-one with residents. The results are amazing!

Contact Sr. Peter Lillian Di Maria for more information  
at 518.537.5000.

Are Behavorial Issues a BIG 
Challenge to Your Staff’s  Day?

Why does she yell  
throughout the day?

Why does he keep trying  
to leave the unit?

Why does she 
always say that she wants  

to go home over & over?

Why does he always put up  
a fight at bath time?

Why does she keep  
wandering into the other 

residents’ rooms?
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